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A contrast between indices produced with Booking.com data and direct survey data.

Swiss case study for the regions Bern and Lucerne SPPI.
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A NEW HOTEL INDUSTRY INDEX

Create a robust hotel index

Booking.com total 27 hotels. 12 Bern, and 15 Luzern

Survey total 29 hotels. 13 Bern, and 16 Luzern.

Voorburg Group on Service 

Statistics 37th Meeting



Federal Department of Home Affairs FDHA

Federal Statistical Office FSO

4

COVID – 19  

- 7.9 million in 

overnight stays for 

the big Swiss cities.-

A reduction in 

overnight stays of 

65% among the 

major Swiss cities 

Geneva, Zürich, 

and Basel.-15.8 

million in overnight 

stays for the Swiss 

hotel industry.
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Hotel Reservation System 
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Two elements to consider 

-The purpose of the hotel is to set the price close to the 

maximum willingness to pay of its customer’s, for which 

the hotel takes into account various factors available in 

real-time and then set the final price at the point of 

reservation. All the process takes place in real-time 

through digital systems. 

-Factors influencing hotel room reservation:
- Date of arrival

- Time of booking

- Advanced booking (beforehand between six months and a week before arrival)

- Availability and demand for a type of room

- Hotel location

- Length of stay

- Number of hotel stars 

- Quality of the hotel (review)

- Channel used to book the room (OTA’s, online aggregator, hotel website, 

distribution system).
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The Observations 0.1
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The Observations 1.1
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The Observations 1.2
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Most Important take aways
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